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CONSULTING

Your needs do not always fit neatly in a box. You may have a specific project you
need assistance with, a challenge you are trying to overcome, or blocker that you
cannot get around. This is where SQLHA® can help. We do many different kinds
of custom work for customers. Some examples include domain expertise, testing
and proof of concept projects, authoring system and operational documentation,
building a complete service monitoring solution, and more. We are not afraid to roll
up our sleeves and get hands on, too. Contact us to discuss what we can do to help
you achieve your goals. No matter where you need assistance, SQLHA® can be there
to help.

ARCHITECTURE

Buildings start with a blueprint. Successful IT solutions have one, too. We help
customers of all sizes devise SQL Server architectures that meet their availability,
performance, and manageability requirements while ensuring they remain reliable,
take advantage of the right features, and scale for the foreseeable future. These
solutions can be on premises (physical or virtual – we are equally conversant in
Hyper-V and vSphere), in the public cloud of your choice (Amazon, Microsoft, or
Google), or a hybrid that spans on premises and the cloud for the best of both
worlds.

HIGH AVAILABILITY AND
DISASTER RECOVERY

SQLHA is recognized as one of the world’s leaders when it comes to ensuring SQL
Server remains up and running when you need it, regardless if it is on Linux or
Windows Server. We understand that achieving your availability goals is more
than using a feature in SQL Server or the underlying platform. A proper solution
for achieving business continuity takes into account the entire stack including
networking, storage, operations, operating system (Windows Server or Linux), and
more. No matter what your needs are for high availability or disaster recovery, work
with the company that both Microsoft and VMware consider experts and bring in to
write some of their documentation for mission critical SQL Server deployments.

STORAGE CONFIGURATION,
EVALUATION, AND TESTING

SQL Server relies on a properly functioning storage solution for not only capacity,
but also performance and availability. Your storage must be able to handle
production workloads plus additional tasks like backups and maintenance.
SQLHA® has worked with many different storage solutions (including some of
the newer ones, be they hardware or software defined such as hyperconverged
infrastructure), and will help guide you to the right solution. We will help you
determine size and scale of your current workload, test your storage system to find
the limits it can provide, and put in place the service monitoring you need. Based
on our years of lab work and direct customer experience, we can help you with all
aspects of storage design, test, implementation, and optimization to ensure the
performance you need and prevent problems from occurring.

SERVICES GUIDE
ASSESSMENT

Is something a little off in your environment? Having availability or performance
problems and don’t know why? Are you curious about how your environment
stacks up against what everyone else is doing and if it complies with current best
practices? Are you looking to the future and not sure where you currently stand
and where you need to focus your attention? Trust SQLHA® to come in and tell you
where you stand. Our assessments tell you not only how to be better today, but
to also be prepared for tomorrow. We deliver a prescriptive report that provides a
complete picture of what you are doing right and where things can improve along
with actionable advice to fix what is amiss.

MIGRATIONS, PATCHING,
AND UPGRADING

Staying up-to-date is not easy. Applying patches and updates or upgrading to
newer versions of SQL Server, Linux, or Windows Server seems to always be
a challenge. These updates are critical for security, performance, availability,
reliability, supportability, and compliance. SQLHA® has decades of experience
helping customers implement plans for staying up-to-date as well as doing the
hands-on work to deploy these important updates. We are familiar with complex
scenarios such as applying updates to deployments using availability groups or
failover cluster instances and can make everything go smoothly. Whether the goal
is to do things in place or migrate to new servers or another architecture such as
going from SQL Server on Windows Server to Linux, SQLHA® will show you how to
minimize the risk of change and reduce downtime during the work.

MODERNIZE YOUR
INFRASTRUCTURE

There are problems cannot be solved by “just” upgrading your SQL Server, Linux,
or Windows Server version. Sometimes, the only way to achieve your goal is to
step back and transform your current solution to meet the needs of your business
and customers. SQLHA® has the knowledge and experience to help you update
your infrastructure, systems, and skills to the right set of technologies, platforms,
and features. We take into account how everything works together to deliver
solutions that not only meet your requirements today, but also position you for
future success.

TRUSTED ADVISOR

Some customers want to leverage the experts at SQLHA® on a regular basis. As we
work together over time, strong working relationships are developed with their
staff, knowledge of their environment and how they use SQL Server is acquired,
and an understanding of what things are important to both the business and
the technical workers is gleaned. Partnering with our customers allows us to
provide faster resolution to problems, provide ongoing guidance, and answer
questions quickly and accurately. As part of our trusted advisor role, we also
perform periodic checkups to ensure that everything is running optimally and, if
something is amiss, what needs to be addressed.

’S MISSION CRITICAL
SQL SERVER EXPERTS WILL
KEEP YOU ALWAYS ON

SQLHAU training provides real-world knowledge and hands
on experience to move your team in the right direction.

www.SQLHAU.com

